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SMS Privacy Policy

At Access Healthcare Associates we respect your privacy and are committed to protecting the
personal information you provide to us when you opt in to receive SMS text messages.

What personal information do we collect?
When you opt in to receive SMS messages from us, we may collect:

e Your mobile phone number
e Your name (if provided)
e Any other details you choose to share through SMS or our web forms

How do we use your personal information?
We use your information to:

e Send appointment reminders, updates, and important notifications about your loved
one’s care.
Respond to your requests and questions.
Provide information relevant to our healthcare services.

Who do we share your personal information with?

We do not sell, rent, or share your SMS opt-in, phone number, or any related information with
any third party or affiliate company for marketing purposes. Your phone number is used only for
messages directly related to our services.

We may share your information only when required by law or to comply with legal obligations.

SMS opt-in or phone numbers for the purpose of SMS are not being shared with any third
party and affiliate company for marketing purposes.

How do we protect your information?

We use reasonable safeguards to protect your personal information. However, no transmission
of data via SMS or the internet is completely secure.

How can | opt out?
You can opt out at any time by replying “STOP” to any text message from us.
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